
 

 

 

Circular 686: New Construction Compliance Site Visit System 

Date: October 14, 2026 

Dear Customer,  

We would like to inform you that, effective 19 October 2026, we will be implementing an updated process 

under which the respective consultants and contractors shall be jointly and independently responsible for the 

review and closure of compliance observations through Zoning Portal using the login credentials, as a 

mandatory requirement. The matter will be considered noncompliant if either party doesn’t respond within the 

specified timeframe. 

This update to the compliance close-out process is intended to establish clear accountability on the part of 

both consultants and contractors. 

All sites shall at all times comply with the Dubai Development Authority Regulations, Dubai Municipality Code 

of Construction Safety Practice, and applicable DDA circulars. 

 

For inquiries or feedback, please contact our Customer Care team at 800-4-DDA (332) or Connect With Us 

online. 

 

Regards,  

Dubai Development Authority 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftecomgroup.cmail19.com%2Ft%2Fi-l-zkdudiy-idhtutfld-y%2F&data=05%7C02%7CAsma.Alkamali%40dda.gov.ae%7Cc3f004f6b675403b5a2708dec139d383%7Ceee3385e742f4e2eb130e496ed7d6a49%7C0%7C0%7C639160651282245979%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rSuirvedmwGiVC7kfy5Fo4nSQCIY%2BNpWKAok4uJ5A2Y%3D&reserved=0

