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Circular 347: Work Permit and Precaution Procedures to be followed 

Date: April 5, 2020 

Dear Customer, 

With reference to our previous Circular 342, you are hereby requested to comply with the 

Precaution Procedures, issued by Dubai Municipality - Health & Safety Department to ensure safe work 

environment. 

Also, note that there are no changes to our services and you can request for all services through Portal and 

Connect With Us. Please refer to our previous circulars (Circular  341 & Circular 343) regarding the same. 

If you have any questions or wish to give a feedback, please call Customer Care on tel: 800-4-DDA (332) or via 

Connect With Us. 

Regards, 

Dubai Development Authority 
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